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Kepuasan Pelanggan (Z) 

Correlations 

 P28 P29 P30 P31 P32 P33 total 

P28 Pearson 

Correlation 

1 .812
**
 .364

*
 .605

**
 .465

**
 .397

*
 .797

**
 

Sig.  

(2-tailed) 
 

.000 .048 .000 .010 .030 .000 

N 30 30 30 30 30 30 30 

P29 Pearson 

Correlation 

.812
**
 1 .475

**
 .479

**
 .372

*
 .422

*
 .793

**
 

Sig.  

(2-tailed) 

.000 
 

.008 .007 .043 .020 .000 

N 30 30 30 30 30 30 30 

P30 Pearson 

Correlation 

.364
*
 .475

**
 1 .430

*
 .138 .690

**
 .721

**
 

Sig.  

(2-tailed) 

.048 .008 
 

.018 .466 .000 .000 

N 30 30 30 30 30 30 30 

P31 Pearson 

Correlation 

.605
**
 .479

**
 .430

*
 1 .670

**
 .518

**
 .821

**
 

Sig.  

(2-tailed) 

.000 .007 .018 
 

.000 .003 .000 

N 30 30 30 30 30 30 30 

P32 Pearson 

Correlation 

.465
**
 .372

*
 .138 .670

**
 1 .157 .609

**
 

Sig.  

(2-tailed) 

.010 .043 .466 .000 
 

.407 .000 

N 30 30 30 30 30 30 30 

P33 Pearson 

Correlation 

.397
*
 .422

*
 .690

**
 .518

**
 .157 1 .725

**
 

Sig.  

(2-tailed) 

.030 .020 .000 .003 .407 
 

.000 

N 30 30 30 30 30 30 30 

total Pearson 

Correlation 

.797
**
 .793

**
 .721

**
 .821

**
 .609

**
 .725

**
 1 

Sig.  

(2-tailed) 

.000 .000 .000 .000 .000 .000 
 

N 30 30 30 30 30 30 30 
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